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Overview

ETC Institute’s DirectionFinder® program was originally developed in 1999 to help community leaders
use statistically valid community survey data as a tool for making better decisions. Since November 1999,
the survey has been administered in more than 500 cities and counties in 49 states. Most participating
communities conduct the survey on an annual or biennial basis.

This report contains benchmarking data from two sources: (1) a national survey that was administered
by ETC Institute during the fall of 2021 to a random sample of over 9,000 residents in the continental
United States and (2) a regional survey that was administered by ETC Institute during the fall of 2021 to
a random sample of residents living in the Plains Region of the United States. The Plains Region includes
the states of North and South Dakota, Minnesota, lowa, Nebraska, Wisconsin, Illinois, Kansas, Missouri
and Oklahoma.

The charts on the following pages show how the results for the City of Wentzville compare to the national
average and the Plains regional average. The blue bar shows the results for the City of Wentzville. The
red bar shows the Plains regional average from communities that administered the DirectionFinder®
survey during the fall of 2021. The yellow bar shows the results of a national survey that was
administered by ETC Institute to a random sample of more than 9,000 U.S. residents during the fall of
2021.
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National Benchmarks

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons or
organizations not directly affiliated with the City of Wentzville,
Missouri is not authorized without written consent from
ETC Institute.
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Ratings of Issues that Influence Perceptions of the City
Wentazville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "excellent" and 1 was "poor" (excluding don't knows)

Quality of services provided by the City

Feeling of safety in the City

Overall image of the City

Appearance of the City

Value received for your City tax dollars and fees

Appeal as a place to retire

How well the City is planning growth
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Satisfaction with Major Categories of City Services
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Quality of police services

Quality of parks & recreation services

Quality of customer service from City employees

Quality of storm water run off & management system

Enforcement of City codes and ordinances

Maintenance of City streets

Flow of traffic and congestion management
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Satisfaction with Public Safety
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

How quickly police respond to emergencies

City's efforts to prevent crime

Visibility of police in neighborhoods

Enforcement of local traffic laws

Visibility of police in retail areas
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How Safe Residents Feel in Their Community
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very safe" and 1 was "very unsafe" (excluding don't knows)

Walking alone in your neighborhood during the day

83%

Walking alone in your neighborhood after dark
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Satisfaction with Sewer and Water Utilities and

Storm Water Management
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

73%
Adequacy of the sanitary sewer collection system ;
72%
Clarity and taste of the tap water in your home 1
72%
Adequacy of the water system l
70% |
Water pressure in your home i
67%
Amount charged for water/sewer utilities 38% | |
39% i i
0% 20% 40% 60% 80% 100%
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Satisfaction with City Maintenance/Public Works
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Snow removal on major City streets
Maintenance of City buildings

Maintenance of street signs and traffic signals
Snow removal on neighborhood streets

Overall cleanliness of streets/other public areas
Landscaping of public areas along streets
Condition of City sidewalks

Adequacy of City street lighting

Maintenance of major City streets

Maintenance of streets in your neighborhood
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Satisfaction with Solid Waste Services
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Residential trash collection services

Recycling services

Yard waste removal services
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Satisfaction with Communication
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Availability of info about City programs/services

City efforts to keep residents informed on issues

Quality of the City's website

Quality of social media

How open the City is to public involvement & input
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Satisfaction with Property Maintenance Codes
Wentzville vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Enforce maintenance of business property
Enforce mowing/trimming of private property lawns
Enforce maintenance of residential property

Enforce litter/debris cleanup on private property
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